SmalPackage,BigProfits-ReliableandAccurateCalAccountingfor.odging

The INN-FORM XL has been synonymous with
hospitality call accounting for over a decade and
hoteliers know why. The INN-FORM XL, by

TEL electronics, inc. provides worry free call
accounting for the hospitality industry.

Dependable Use

Over the last ten years, TEL has continually updated
and refined the INN-FORM XL. Currently employing a
sophisticated rating mechanism, the INN-FORM XL can
be relied upon to track all guest calls from as many as
4,000 extensions. The INN-FORM XL tracks all calls
even while area codes, telephone costs and rates are
changing constantly.

Informative Reports

The INN-FORM XL 1.8k provides dozens of
management reports* allowing managers complete
control in maintaining telephone profit as well as
regulating abuse. Credit limit and 911 alarm alert the
hotel of possible problems with guests. Other alarms
alert the hotel of problems with the call accounting or
peripheral systems. The INN-FORM XL can interface
to most telephone systems and most Property
Management Systems.

The INN-FORM XL is competitively priced for both
large and small hotels. Small lodging establishments
with fewer than 32 telephone extensions can take
advantage of the INN-FORM XL B&B. Designed to
contain the same reports and management features as
the XL model, but limited to 32 extensions, the B&B is
priced specifically with the small hotel in mind.

The INN-FORM XL PMS systems has been further
developed to provide an interface to most Property
Management Systems, but at the same low price as
the regular system. The report option of this system
is limited to profit activity analysis.
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SYSTEM SPECIFICATIONS

¢ NANP Compliant

e Size: 7.5"x5"x2"and 11b, 6 oz

¢ 40 keyboard with LCD display for easy programming

¢ 3 data ports: SMDR, printer output and remote port for property
management system interface or remote polling via modem*
1,800 call record storage memory (upgradeable to 32,000)*
Reprogrammed and customized tariff data with all current V&H
coordinates and international rate lines built in

e Easily upgradeable for new rates and features via EPROM chip

e Serial printer required for output

¢ Default rate line for new area codes and exchanges

¢ Customized tariff rates available upon request

ON-SITE PROGRAMMABILITY

¢ Call charges, markups, surcharges, cost adjustments and grace
periods for different call types

¢ 800 type calls per minute billing (optional)

e Local call threshold billing (optional)

e Printing of audit trail and testing data

o Wake-up call tracking on telephone systems that provide SMDR

e SMDR and baud rate compatibility

¢ System initialization including time and date and default parameters

¢ Change or add guest administrative extensions (up to 100 on-site and
up to 500 from the factory)

¢ Cross-referencing of one area code and up to 25 exchanges

¢ Automatic reports daily, weekly, and monthly

¢ Report customization*

REPORTS AVAILABLE* (1.8k stand alone)

¢ Audit reports by extension or account code with different data categories
e Activity reports of different call types in five time frames

e Trunk reports from five time frames

e Extension and room number report

e Current call report and check out report

¢ Programmable parameters and programming changes report

e Automatic multiple reports and clearing*

¢ Graphic reports

e Wakeup calls when set and attempted

ALARMS AND ALERTS

¢ 911 alarm

¢ Credit limit exceeded*

¢ Nonfunctioning printer

¢ No SMDR activity — System check every 6 hours
e Password protected

TEL electronics, inc. warrants the INN-FORM XL to be free from defects
due to materials and/or workmanship for a period of two years.

*Not available with INN-FORM XL/PMS, only INN-FORM XL 1.8k
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