
A direct line. A private line.

P R I V A T E  D I D  S E R V E R

It’s convenient. It’s private. It’s direct.
And, it requires no staff intervention. 

PrivateLine and your Innovation system turn guest rooms

into business-ready remote offices. Guests may be assigned

up to three numbers — phone, data, fax — that connect

directly to their room. And, frequent guests can reserve 

specific numbers for consistency during future stays.

Guests will feel right at home with business cards listing their

personal numbers. They can also access information about

their private lines through Innovation’s Automated Guest

Services (AGS).

When integrated with InnCommand, PrivateLine allows

faxes to be routed to specially assigned extensions with 

no staff intervention at all.

And that’s what it’s all about. Increase guest privacy and 

convenience, while reducing your general call volume.

Guests will enjoy the privacy and convenience, 
you’ll like managing fewer calls
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FEATURES & SPECIFICATIONS

GUEST FEATURES

• Up to 3 numbers per room —
phone, data, fax

• Specific number reservation

• On-demand number alloca-
tion for conference guests

• Personal business cards listing
assigned numbers

ADMINISTRATIVE FEATURES

• Three number assignment
modes:

• PrivateLine determined

• PMS determined

• Manually assigned by staff

• Password protected 
administration

• Phone number usage reports

• Permanent phone number
assignment for any extension

• Convention center facility
phone number assignment

• On-demand number alloca-
tion for staff extensions

• Automatic fax routing 
to specially assigned DID 
fax numbers*

HARDWARE

• Runs co-resident on
Innovation voice mail systems

• Dymo® Label Writer printer
(business cards)

PMS INTEGRATION

• Guest check-in

• Guest check-out

• Guest room relocation

PBX SYSTEM SUPPORT

• Hitachi HCX, 
Avaya GuestWorks, 
Mitel (MiTAI CTI only), 
Nortel Meridian 1

• Universal analog trunk 
support up to 16 ports

*requires InnCommand™ fax server

PrivateLine’s interface makes it easy 
to manage your guests’ personal lines

www.innovationtw.com  • 800 -424-6757

We fit inn, so you’ll stand out.
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