
Unified messaging for fax and voice.

I N T E G R A T E D  F A X  S E R V E R

Managing faxes at your property 
has never been easier. 

Adding InnCommand to your InnOvation system allows

you to route faxes directly to guest or staff voice mailboxes,

making lost and misplaced faxes problems of the past.

InnCommand gives your property a single source for 

handling both fax and voice messages. Faxes received by

InnCommand are routed to the proper mailbox with an

easy-to-use interface. When guests or staff members log on,

they hear a prompt alerting them that they have received 

a fax. They can print the fax — either in their room or 

at the front desk — or they can reroute the fax to any 

fax number they choose, at any location. 

When integrated with PrivateLine, InnCommand routes

faxes to specially assigned extensions with no staff 

intervention at all. Now that’s easy.

Route faxes directly to guest or staff voice mailboxes
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FEATURES & SPECIFICATIONS

GUEST FEATURES

• New fax notification 
through voice mailbox

• Print fax functionality 
through voice mailbox

• Forward fax capability
through voice mailbox

• Printed fax notification
through voice mailbox

• Automatic fax routing 
to specially assigned DID 
fax numbers*

HARDWARE

• Intel 233 MHz processor

• 32MB RAM

• 1 to 4 fax ports available

• LAN printer or local printer
support provided

ADMINISTRATIVE/
SYSTEM FEATURES

• Multiple-level user log on
configurability

• Saved “System Faxes” for
common fax tasks — local
maps, menus, itineraries

• Print, route, view, forward,
delete, and send fax capability
from InnCommand console

• Configurable time storage 
for deleted faxes

• Un-delete fax capability for
guest and staff mailboxes

STAFF FEATURES

• New fax notification 
through voice mailbox

• Print fax functionality 
through voice mailbox

• Forward fax capability
through voice mailbox

• Printed fax notification
through voice mailbox

• Automatic fax routing 
to specially assigned DID 
fax numbers*

• Multiple DID fax number
assignment per extension*

OPERATING SYSTEMS

• Windows ME

*requires PrivateLine™ add-on software

InnCommand’s interface makes it easy 
to administer faxes for guests and staff
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We fit inn, so you’ll stand out.
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